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Sewer Credit Policy 
 
MAWSA can authorize a Sewer Credit for water used but not entered into the Sanitary Sewer system 
under the following three circumstances: 
 

• Leak/Repair 
• Swimming Pool Filling 
• Lawn/Garden Watering 

 
 
Each of these are covered in detail under this Policy along with the customer responsibilities associated 
with each.  Sewer credits will NOT be granted for the following reasons:  
 

• Broken or leaky water lines or devices (toilets, water softeners, faucets, etc.) where the water 
enters the sanitary sewer system.  

• Water used to wash cars, buildings or outdoor surfaces 
• Negligent undetermined use of water 

 
 
Water Leaks 
 
A customer may be eligible for a sewer credit as the result of a leak up to twice in any twelve month-
period for unintentional water loss caused by a broken or damaged plumbing fixture, pipe, or irrigation 
equipment at a customer’s property. The water leakage must not have entered the sewer system in order 
to be eligible for the credit. 
 
A customer seeking a sewer credit must complete the Sewer Credit “Leak” Form that accompanies the 
policy explaining the incident with as much information as they can provide.  
 
The form should include most, if not all of the following items: 

➢ Time  
➢ Date  
➢ Location and description of the leak  
➢ Approximate duration (when possible)  
➢ Photos  
➢ Date of repair, a copy of your plumber’s invoice along with a note or letter from the plumber (on 

their letterhead) indicating that the leak in your system did not enter the wastewater (sewer) 
system.  

➢ If you did the work yourself, submit a copy of dated receipt for the material or supplies purchased 
and include a full description of the work that was completed, including the completion date.  
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MAWSA reserves the right to deny any request that fails to meet the required criteria. Sending in a Sewer 
Credit request does not guarantee that an adjustment will be issued. The information provided will be 
used to determine if you are eligible for an adjustment. Sewer credit requests must be received within 30 
days of the incident or the bill receipt whichever is the longer. The Customer balance must be current 
excluding charges that are under review for sewer credit.  
 
 
Water Conservation and Stewardship 
 
Water is an important natural resource, and since it is used every day at home and at work in so many 
ways, it is often taken for granted. Under normal conditions there is no expectation for restricting water 
consumption other than reasonable and responsible usage. Over a long period of time, lack of rain will 
result in drought conditions that affect public and private drinking water. To outline the severity of 
drought conditions as they arise and clarify the actions to be taken by the public, Pennsylvania’s 
Department of Environmental Protection (DEP) has developed three drought phases: Drought Watch, 
Drought Warning, and Drought Emergency. 
 
Drought Watch: During a Drought Watch, individuals are asked to voluntarily conserve water. The 
objective of voluntary water conservation is to reduce individual or household water use by five percent. 
 
Drought Warning: During a Drought Warning, individuals are asked to continue their voluntary 
conservation of water. The objective of voluntary water conservation under a Drought Warning is to 
reduce individual/household water use by 10 percent. 
 
Drought Emergency: Under a Drought Emergency, individuals may be required to observe mandatory 
water use restrictions. The objective of mandatory water use restrictions is to reduce individual water 
use by 15 percent. If drought conditions continue to deteriorate during a Drought Emergency, 
municipalities may implement local water rationing. The following water uses are considered 
nonessential and are prohibited during a Drought Emergency and water rationing: 
 

• Watering lawns, gardens, landscaped areas, trees, shrubs, and outdoor plants 
• Washing paved surfaces such as streets, sidewalks, driveways, garages, parking areas, tennis 

courts, and patios 
• Operating water fountains, artificial waterfalls, and reflecting pools. 
• Washing vehicles 
• Serving water in eating places, unless specifically requested by the individual 
• Filling and topping off swimming pools. 

 
 
MAWSA Pool Filling Guidelines 
 
MAWSA will provide a reduction of sewer charges related to the amount of water used to fill registered 
swimming pools or hot tubs during non-drought periods. The reduction will be in the form of forgiveness 
for the sewage portion of the bill directly related to the amount of water used, subject to the approval of 
the sewer provider, provided the property owner(s) comply with the following:   
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➢ Pools must have a current registration on file for the present pool season prior to any fills. To 

register, please fill out and return the lower portion of this form to MAWSA office. Failure to 
include all of the requested information will result in either a delay of the process, or a denial of 
requests for reductions. 

➢ Certify by the property owner(s) signature(s) below that pool filling and draining will be conducted 
according to MAWSA’s Rules and Regulations, and any related Borough or Township regulations. 

➢ The property owner(s) shall contact MAWSA prior to filling or topping-off a pool with the current 
pre-fill meter reading. Please reference the meter reading on the water meter when calling and if it 
is after hours, or you are unable to make contact on your call, you must leave the required 
information on a voice mail so that it is time stamped. 

➢ After filling the pool, you must call again to provide the current post-fill meter reading. If it is after 
hours, or you are unable to make contact on your call, you must leave the required information on 
a voice mail so that it is time stamped for audit purposes. 

➢ Delinquent accounts will not be eligible for sewer credits. 
➢ Failure to comply with these provisions will be viewed as a violation of Authority polices and rules 

and regulations. As such, repeated violations will result in your forfeiture of the rate reduction 
benefit. 

➢ Note Penn Township residents: Penn Township credits will be issued per occurrence over 1000 
gallons, for the exact whole digit gallon amount used. No credits will be issued for activity 
involving less than 1000 gallons in a single fill. 

➢ No water is to be used for Pool Fills or Top Offs and no sewer credit will be granted in a PA DEP-
declared Drought Emergency. 

  
MAWSA Lawn/Garden Watering and Irrigation Guidelines 

While conservation of water is paramount, MAWSA understands that customers may periodically use 
water to help maintain their lawns and gardens and as the water does not enter the sanitary sewer 
system, MAWSA will provide options for customers who may need this whether in an ongoing or a 
temporary basis. 
 

➢ Water is not to be used for this purpose and a no sewer credit will be granted for outdoor water 
use in the case of a PA DEP-declared Drought Emergency 

➢ A homeowner may have a recurring need for this and can choose to install a water-only meter at 
the home.  This would be more convenient for the homeowner in the case where use is regular or 
frequent.  This would include: 
• Plumbing work at homeowner’s expense to run additional water-only line. 
• Water-only meter paid at homeowner’s expense. This would be secured by MAWSA and 

comply with MAWSA’s metering system. 
• Monthly billing would include base water charge and water usage for the additional line only 

with no sewer charges on that line. 
• MAWSA to inspect the connection at the time of the meter installation. 
• only Homeowner having plumbing work completed to run an additional line to  

➢ A homeowner requiring daily or regular watering must notify MAWSA in advance to be eligible for a 
sewer credit. The preferred method of communication is via email to info@mawsa.org, but 
telephone call is also acceptable.  Depending on the nature of the customer request, written 
follow-up outlining the details, scope and timing may be required.  

mailto:info@mawsa.org
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➢ A request may be for a one-time event (planting, new sod, etc.) or it may be on a repetitive 
schedule. 
• One-time / Isolated request – handle similar to a pool fill  

o The property owner(s) shall contact MAWSA prior to watering pre-watering meter 
reading. Please reference the meter reading on the water meter when calling and if it is 
after hours, or you are unable to make contact on your call, you must leave the required 
information on a voice mail so that it is time stamped. 

o After completing the task, you must call again to provide the current post-water meter 
reading. If it is after hours, or you are unable to make contact on your call, you must 
leave the required information on a voice mail so that it is time stamped for audit 
purposes. 

• Some residents may have a scheduled time to water for multiple days (whether it is done 
manually or an automated system). Method of communication may vary based on 
pattern/time frame, but regardless of method, the property owner(s) shall contact MAWSA 
prior to watering to be eligible for the sewer credit and outline the watering plan. It is the 
resident’s responsibility to notify MAWSA of any change in plans. MAWSA reserves the right to 
determine the final sewer credit in the event that actual meter readings do not tie to the agreed 
to plan.  In the event a meter or transmitter is malfunctioning, the resident must allow 
MAWSA prompt access to handle the repair to ensure consistent readings.  
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Manheim Area Water & Sewer Authority Sewer Credit Request Form 

 
Customer Information:  
 
Date Submitted: ____________________  Account Number: ____________________ 
 
Applicant Name: ____________________  Phone Number: ____________________ 
 
Service Address: ____________________  
 
Leak/Repair Information:  
Date Noticed: ____________________  Date Repaired: ____________________ 
 
Location of Leak: (check one)  Inside  Outside  
 
Please describe the circumstances that qualify you for a credit and the dates involved. Explain where the 
water discharged, proving it did not enter the sanitary sewer.  
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 
 
I understand MAWSA reserves the right to deny any request that fails to meet the required criteria. Sending in 
a Sewer Credit request does not guarantee that an adjustment will be issued. The information provided will 
be used to determine if I am eligible for an adjustment. Sewer credit requests must be received within 30 days 
of incident. Account balance must be current excluding charges that are under review for sewer credit and 
MAWSA must be your sewer provider. 
 
Printed Name:   ________________________________________  
 
Customer Signature & Date: ________________________________________ 
 

**************************************OFFICIAL USE ONLY*************************************  
 
Pending:        Approved:        Denied:  
 
Approved By: _______________________________________________  Date:  __________                                    
 
Comments:_______________________________________________________________________ 
 

__________________________________________________________________________________ 

mailto:info@MAWSA.org
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 ANNUAL POOL FILLING REGISTRATION FORM 
 

MAWSA will provide a reduction of sewer charges related to the amount of water used to fill registered swimming 

pools or hot tubs during non-drought periods. The reduction will be in the form of forgiveness for the sewage portion 

of the bill directly related to the amount of water used, subject to the approval of the sewer provider, provided the 

property owner(s) comply with the following:   

 

➢ Pools must have a current registration on file for the present pool season prior to any fills. To register, please fill 

out and return the lower portion of this form to MAWSA office. Failure to include all of the requested 

information will result in either a delay of the process, or a denial of requests for reductions. 

➢ Certify by the property owner(s) signature(s) below that pool filling and draining will be conducted according to 

MAWSA’s Rules and Regulations, and any related Borough or Township regulations. 

➢ The property owner(s) shall contact MAWSA prior to filling or topping-off a pool with the current pre-fill meter 

reading. Please reference the meter reading on the water meter when calling and if it is after hours, or you are 

unable to make contact on your call, you must leave the required information on a voice mail so that it is time 

stamped. 

➢ After filling the pool, you must call again to provide the current post-fill meter reading. If it is after hours, or you 

are unable to make contact on your call, you must leave the required information on a voice mail so that it is 

time stamped for audit purposes. 

➢ Delinquent accounts will not be eligible for sewer credit. 

➢ Failure to comply with these provisions will be viewed as a violation of Authority polices and rules and 

regulations. As such, repeated violations will result in your forfeiture of the rate reduction benefit. 

➢ Manheim Borough & Rapho Township credits will be issued per occurrences of over 400 gallons for the actual 

gallons used. 

➢ Please note Penn Township residents: Penn Township credits will be issued per occurrence over 1000 gallons, 

for the exact whole digit gallon amount used. No credits will be issued for activity involving less than 1000 

gallons in a single fill. 

➢ No water is to be used for Pool Fills and no sewer credit will be granted in a PA DEP-declared Drought 

Emergency. 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 

PLEASE PRINT IN ALL FIELDS EXCEPT THE SIGNATURE FIELD 

 

Property Owner(s) Name:       Daytime Phone:            

 

Property Owner(s) Address:             

 

Address where pool is located (if different):           

 

Pool Type:  Above-ground    In-ground   On-Ground 

 

Dimensions:       Water capacity:                   gallons 
 

Pool Filling & Drainage Owner Certification: 

I am the owner of the property on which this pool is located, I understand that certain regulations exist for the purpose 

of governing the procedures to be followed in the process of draining my pool. I certify that I will comply with these 

polices, rules, and regulations at all times, and that failure to comply with these provisions will be viewed as a violation 

thereof. As such, repeated violations will result in my forfeiture of the rate reduction benefit provided herein. 

 
Signature of Property Owner(s):        Date:     


