
2. Account Number: Needed when 
you call us ,or to register for the   
customer portal or AquaHawk. 
Please do not share! 

1. Billing Cycle: Period between  
meter reads. 

3. Meter Reads: Prior read, current 
read, and use in gallons. If an actual 
reading is unavailable, it will show 
as an “Office Estimate”. Estimates 
are based on the last 4 cycles. 

9. EDUs: Number of water or sewer 
EDUs (Equivalent Dwelling Units) 
associated with the statement. 
Number of EDUs equals the base 
rate fees for both water and sewer. 

8. Special messages to you. 

  6. Loans, contracts, plans: 
Loan for residents of Orchard Rd., 
Old Line Rd., and Kendig Dr. reim-
bursing MAWSA for extending    
service to Rapho TWP should end 
with the May 2027 statement. 

7. Due Upon Receipt 
Total due including prior charges 
not resolved by bill date.  Credits 
are shown in (parenthesis) and 
means you do not owe anything. 
Accounts on Autopay will show 
amount due and “Autopay ON”. 
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4. Water Charges:  
Base Rate = $18.37 X # of EDUs  
Usage = $0.008155 per gallon. 

9 

5. Sewer Charges: 
Base Rate = $56.19 X # of EDUs 
First 2,000 gallons are included 
for each sewer base rate (EDU). 
Usage = $0.01541 per gallon. 
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10. Special announcements: and 
messages for all customers:  
Recommended for all ages.  

11. Send this stub with your          pay-
ment. Use provided envelope.  
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Have more questions? Visit MAWSA.org to learn more! 
Rather text or email?  

Text to 7176652737 or email to info@MAWSA.org 
Save clutter!  Go paperless! 

 
New email: __________________________________________________ 
 
New phone: _________________________________________________ 

□ Check here to save clutter & to go paperless.  

□ Set up bank draft autopay. 
 
My signature below confirms that I authorize MAWSA to use the banking 
information on this month's payment to set up Autopay for future state-
ments drafted on the 17th of each month. I will notify MAWSA if there 
are any changes or I need to cancel this authorization. 
 
___________________________________________________________ 
Signature and Date  
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